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@ AmMetLifeTakaful

Welcome to My Portal

Easy access to your certificates

Enter your username

By dicking rext, | scknowledge and agree o the Teoms &
Londitisns and Privacy Policy of Amidetlife Takaful Berhad

For amy Enquirees, plerse on@d our Customer Care &t 1300
24717

CSSP page
Enter existing username upon registration.

Q2 AmMetLife Takaful



New Process to access Customer Self-Service Portal (CSSP).

LOG N @

Welcome to My Portal

1]
o
o

Enter your password below:

For vy enguarsss, phests Cofkact ool Customer Care a2 1300~
29777,

CSSP page

Enter existing CSSP password
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Contact Details

Contact Information Page

Validate username and mobile number then click request for OTP.
An SMS will be send to the registered number.

Q2 AmMetLife Takaful



New Process to access Customer Self-Service Portal (CSSP).

= wenu (Y vowe Q) searos ) AmMetLife Takaful

Contact Details

Contact Information Page

Enter your OTP number.

OTP confirmation code will be valid for 2 minutes only.

Your One Time Password has been sent to your phone. Please ensure your phone is switched ON, SMS-enabled and under network coverage

Enter OTP number that received via SMS and then click submit.
(if exceed 2 minutes, user may request for new OTP number)
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My Certificates

TXXXXXX Ali bin Ahmad EduCare-: 14 August 2020 In
Link Force

© Copyright AmdetLife Takaful Berhad, 2017, All Rights Reserved

@ MFC INCEF Cez= [mow

CSSP page

User will then be directed to the CSSP landing page.
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Frequenly Asked Questions (FAQs)

© What is Multi Factor Authentication (MFA)?

Multi Factor Authentication (MFA) is an authentication method that requires users
to provide two or more verification factors to minimize the risk of fraudulent login
attempts and to maintain high security standards.

@® Dol needtorequest and enter OTP each time | access to
Customer Self-Service Portal (CSSP)?

Yes. Every time a user accesses CSSP, they must request and enter the TAC
number that is sent to their registered mobile phone as part of the security
requirement.

© What should I do if I've changed my mobile number?

You may call our Contact Centre at 1300-22-9777 to update your latest mobile
number.

@ Isthere atime limit to enter the TAC number after I’ve received the SMS?

The user is required to enter the TAC number within 2 minutes of receiving the
SMS notification. If fails to do so, the user may request for a new TAC number.

©® What should | do if | don’t receive the SMS?

Please ensure that there is no mobile network disruption in your area. Or else, you
may call our Contact Centre at 1300-22-9777 for assistance.

® Do lrequired to request for TAC if | want to change my password?

Yes. The procedure for creating a password and registering is unchanged. Both
processes are still subject to TAC requests.

@ Willl be charged for the SMS when requesting the TAC number?

No. There will be no fees incurred for requesting a TAC number.

© What ifthe OTP is not requested by me?

There's a possibility that someone else will attempt to access your CSSP account.
Kindly contact our Call Center at 1300-22-9777 to report the issue.

QY AmMetLife Takaful




